
THE TALKING PLANET SUITE OF SERVICES
The Intelliverse Talking Planet Suite takes advantage of VoIP technology to provide all the familiarity and calling features 
of local telephone service plus the ground-breaking innovation of next-generation communications services. 

This solution includes a complete suite of customizable VoIP and messaging features, differentiating you from the 
competition and driving higher profitability.

CONTACT:       

CUSTOMIZING YOUR VOIP 
SERVICE STARTS HERE

As an Intelliverse partner, you have the power to 
create a fully customized service plan. Our Plan 
Wizard and Configuration Tool can implement opti-
mal features and revenue opportunities just for your 
company. And when shifts occur due to technology 
changes or consumer demands, your service won’t 
just keep up — it will stay ahead. One reason we can 
offer extensive customization and fast reaction times: 
we own the intellectual property to our platform. Our 
end-to-end VoIP solution was developed inhouse, and 
our flexible architecture and tools are designed to ac-
commodate a range of business needs. This flexibility 
simplifies the entire process and keeps costs lower, 
accelerating your time to market and maintaining 
your competitive edge. You know your business and 
your customers better than anyone. Together, we can 
create the perfect, customized service plans for your 
brand that no one else can offer. 
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The right VoIP platform is one that is easily 
          customized, reacts quickly to market shifts,    
   & generates higher profits for your company

We’re ready to discuss how our 
             Talking Planet can impact your    
    organization’s bottom line. 

           Please contact us for more information.  >>
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Susan Wilcox
Director of Wholesale Sales
tel.vmail.fax 877.645.3367
susan.wilcox@intelliverse.com



…SELECT FROM LITERALLY HUNDREDS OF AVAILABLE FEATURES THAT MEET YOUR CUSTOMERS’ 
NEEDS AND BEST FIT YOUR BUSINESS AND PROFITABILITY GOALS…

Standard Calling Features
• 3-Way Calling
• 411 Calls
• 7-Digit Dialing
• 800 Numbers
• 911 Calls
• Anonymous Call Blocking
• Auto Redial
• Call Boomerang
• Caller ID Name
• Caller ID Number
• Call Forwarding
• Call Forwarding if Line Unavailable
• Call Forwarding if Power Fails
• Call Forwarding—Selective (Find Me/Follow Me)
• Call Forwarding—Variable
• Call Hold
• Call Privacy—All
• Call Privacy by Call
• Call Waiting
• Call Waiting Cancel
• Call Waiting with Caller ID
• Call Whisper
• Click-2-Dial
• Contact List Custom Caller ID
• Customized Call Filters
• Directory Assistance Blocking from Your Account
• Distinctive Ring
• Find Me/Follow Me
• Forward Everywhere
• Free Calls to Other Service Subscribers
• Hunt Groups (Find Me-Follow Me)
• IMAP
• Import Address Books
• International Call Block from Your VoIP Phone
• Local Area Codes for Long-Distance Areas
• Local Number Portability
• Message Notification
• Message Waiting Indicator
• Music Distribution
• N-Way Conferencing—only with Voice-Activated 

Dialing enabled
• On Call Waiting
• One Touch Call Return
• Optional Limited 911 Service
• Outgoing Caller ID Block
• Return Call Speed Dial (*69)
• Scheduled Do Not Call Blocking at Set Times
• Scheduled Do Not Disturb Block
• Simultaneous Ringing
• Speed Dial Numbers
• Telemarketer Number Block
• Telemarketer Tone Block
• Voice Broadcast
• Voice Connect
• Voicemail
• Voicemail Call Forwarding
• Voicemail Call Flow
• Voicemail Reply
• Voicemail to E-Mail 
• Hunt-Group/Member Make Busy
• Multi-Line Hunt Groups

IP Voice Mail Features
• 3-Way Calling with Call Transfer
• 3 Voice Greetings
• 6-Way Call Conferencing
• Account Codes

• Additional Voice Greetings
• Anonymous Call Block
• Automated Attendant
• Auto Voicemail Play
• Auto Voicemail Deposit
• Blackberry Support
• Blacklist
• Call Block (*67)
• Caller ID Block, Per Line
• Caller ID Name
• Caller ID with Naming
• Call Hiding
• Call Transfer
• Concise Prompt Set
• Distinctive Ring/Multi Number
• Extreme Call Forwarding
• Increase/Decrease Speed of Playback
• Initial Mailbox Setup
• Inline Voice Mail Play
• Music on Hold
• Order of Messages Setting
• Palm Support
• Phone as a Recorder
• Play Message Envelope
• Play .wav Files from TUI
• Pocket PC Support
• Pre-Recorded Messages
• Priority Ring
• Record and Broadcast VM
• Re-Inventory Messages During TUI Session
• Repeat Dial (*66)
• Selectable Sampling Rates and Codecs
• Skip Password
• SMS/Page Subscriber
• Speed Calling 8
• Speed Calling 30
• Subject Editing
• Undelete a Message
• Variable Call Forwarding
• Video Messaging
• Video Streaming
• VIP Alert
• Volume/Gain Control for Message Playback
• Zero Out to Defined Attendant

Advanced Calling Features
• Call Blasting
• Call Transfer
• Conference Calling
• Free VoIP-to-VoIP Calling via SoftPhone
• In-Network Calls
• One Number for Phone and Fax
• SoftPhone
• Text-to-Speech: E-Mails Retrieved via Voice
• Voice-Activated Dialing
• Voice Connect E-Mail Features
• Additional E-Mail Storage
• Address Book
• Address Book Synch
• Auto Reply Message
• Blackberry Support
• Configure Reply-To Address
• Enhanced T-T-S E-Mail Playback
• E-Mail Account Bundled into Calling Plans
• E-Mail Filters and Spam Blocking
• E-Mail Sent to Fax Machine
• Future Message Delivery
• Integrated Personal Briefcase
• Max. Send-Receive File Size

• Multiple E-Mail Signatures
• Palm OS Device Support
• Personal Publishing (Public Folders for Photos, Music, other)
• Pocket PC Support
• POP3 E-mail Consolidation for Outlook/Other Systems—Inbound
• Rich-Text Editor
• SMS Paging
• SMTP E-Mail Forwarding—Outbound
• Spam Blocking
• Text Type Ahead
• Voice-Activated E-Mail Search Fax Features
• Blackberry Support
• Cover Page Generation
• E-Faxing
• Fax Broadcasting to Multiple Fax Numbers
• Fax Forwarding to other Faxes, E-Mails
• Fax Return Receipt
• Fax Settings
• Outbound Faxing
• Outbound Faxing with Outlook
• Palm OS Device Support
• Pocket PC Support
• Receive Faxes-Inbound
• Store and Manage Historical Faxes Billing and Admin. Features
• Detailed Billing
• On-Line Account Management
• Real-Time Billing
• Referral Credit 

Other
• Access Folders from TUI
• Access to VPN
• Add Description Field to Groups
• Additional Fields in Address Book
• Address Book Quicklist
• Auto Message Forward at Specified Time
• Calendar
• Change Codecs
• Desktop Call Manager
• Feedback Messages
• Filters
• Forced Password Change and Confirmation
• Instant Messaging
• Message Notification via Pager
• Message Search by Voice or Ext. Number
• Message Specific File Size
• Motivational Quotes
• Promo Codes
• Paging
• PIM Synch
• Pre-Defined Messages for Mobile Devices
• Rate Plan Upgrade
• Shared Address Book
• Sub Mailboxes
• Summary/Home Page
• Virtual Hard Drive
• Wake-up Call/Reminder Call SoftPhone
• 3-Way Calling
• Address Book
• Auto Answer
• Do Not Disturb
• Notification Icon
• Repeat Dial
• SoftPhone
• Voice Mail Indicator
• Web Connect
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